
Individual Concern 
Over Rural Medical Access 

By: Tyler Hook 
A Southwest Kansas resi-

dent is hoping to raise aware-
ness about ongoing transporta-
tion challenges facing disa-
bled and rural Kansans who 
rely on non-emergency medi-
cal transportation services for 
access to healthcare. The indi-
vidual, who utilizes UnitedH-
ealthcare coverage through the 
State of Kansas Medicaid sys-
tem and receives Home and 
Community Based Services 
(HCBS), recently shared con-
cerns regarding difficulties 
arranging transportation for 
specialist appointments out-
side the immediate area. 

According to the resident, 
Kansas contracts with several 
managed care providers under 
KanCare, with UnitedH-
ealthcare offering coverage 
options that include non-
emergency medical transpor-
tation services. For the past 
four years, she had utilized 
transportation services 
through Modivcare for medi-
cal appointments. However, 
she said recent changes in-
volving transportation provid-
ers have created growing con-
cerns about availability and 
reliability for residents in 
western Kansas who often 
must travel long distances for 
specialized medical care una-
vailable locally. 

The resident described a 
recent experience involving 
the need for transportation to 
Wichita for specialist care, 
noting that access to special-
ists in western Kansas remains 
limited for many medical con-
ditions. During the trip pro-
cess, she said a driver ex-
plained that compensation 
rates for transportation provid-
ers are often inadequate for 
the lengthy distances required 
in rural areas, making it diffi-
cult to maintain enough driv-
ers willing to operate in west-
ern Kansas. She also refer-
enced concerns expressed by 
others familiar with the sys-
tem who believe transporta-
tion programs currently func-

tion effectively in only a small 
portion of the state, particular-
ly in more populated regions. 

While some details re-

garding provider changes and 

program administration re-

main unclear, the resident said 

her goal is not to criticize in-

dividual drivers or companies, 

but rather to encourage broad-

er discussion about rural 

healthcare access and trans-

portation challenges facing 

disabled Kansans. Advocates 

for rural healthcare have long 

pointed to transportation as 

one of the largest barriers to 

receiving consistent medical 

care in western Kansas, espe-

cially for individuals requiring 

frequent specialist visits in 

larger cities such as Wichita, 

Dodge City or Kansas City. 

She hopes sharing her experi-

ence will help bring additional 

attention to the issue and en-

courage continued conversa-

tions about improving rural 

transportation services for 

vulnerable residents across the 

state. 
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Now Showing: The 

Devil Wears Prada 2 

Ulysses, Kan.                 
620-356-1732 

Friday, May 15th to Tuesday, May 
26th 

Call or Checkout The 
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Land For Sale 
Morton County, Kansas  

160 Acres Native Grass Pas-
ture-$500/ac  

Finney County, Kansas  

320 Acres Dryland & Pas-
ture-$2,975/ac  

JOHNSON 
203 N. Cooper 

Pending 
210 S. Long 

SOLD 
202 N. Nipp 


